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Practice Interview Questions
Describe a situation at work when there was a communication breakdown. How did you handle

it? What was the result?

Describe a time when you had a serious problem at work. What was your role, and what did
you do to help fix it?

When have you ever had to quickly adjust to a change at work? How did this change affect you
and your job?
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Give an example when you had to work with a team member who wasn’t pulling their weight.
How did you handle it?

We ask our staff to represent our company well - both on and off duty. What things can you do
outside of work to keep up our good reputation and increase business in this community?

| see on your resume that you took the Soft Skills Solutions® course. What did you learn and
why is this course useful?




